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1. N5IANITNNSANSMSIFUIZUU (License & Activation Management )

1.1. Msalgauansnisidanussuuasansn (License Activation)

s
v a a

msdeldandnsmsldamszuy (First Activation) azvildlanzgiiavsidu Organize Admin
winthu Tnefiduneudsd
Al usEuU Admin Portal #1u URL auiinieudeme AskMe sl
2) Fufiuns Log In #e Admin Email waz Password mudivnsu3sme AskMe aslsi
3) s¥UURElinnig Reset Password @1%5U Admin U9999ANS

4) auiluniinsenteya License Key uaz Organization Id #ufin1eusene AskMe s

7 WusuadadunisWalduansszuuasauwsn (First Activation)

1.2. mssieongdnsmsldnunseiiinUsunaiasinedansiiiudiy (Extend & Top Up License)

nsreo1gdvsnsldnunSeifinusmnaiasinesdnsifisiiu azvildlanedfiiansidu Organize
. 7 Y o &
Admin Wit laeditunousall
1) iﬂﬁLmé License & Activation
2) naden Apply License Key

3) nsendaya License Key ag Organization Id Mlasuainniauieny AskMe

[ [ 2 & 1 a £ v = a a a 3 a a
4) ne Apply L‘ULIEJ‘L!Lﬁiﬁ]GUﬂﬁiﬁlEJ@’]‘anlﬁﬂ’]ﬂ‘Uﬂ'WUMifaLWMU’iN’]mLﬂ’i@@]@@ﬂﬂiLWﬂJL@]M

N O Admin portal ©
£ License & Subscription o
£ Enterprise € 210,000,000 B 73275000 © 20271001

cense key is applied

Subscription & License History 2 records

100,000,000 2025.01 mpragor e

10,000,060 50 025-08-0: Aative

New 100,000,600
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£ Apply License Key

2. msﬁhms%’ayjaiﬂﬂﬂﬁaﬂﬁni (Organization Structure Management)

2.1. M3IAN5U0LATEAUBIANS (Organization Profile)

1) 1°1J‘17'1'L3J‘14j Organization Structure
2) lUiiuiiu Organization Profile
3) nm Edit Profile

4) vihnsunledeya Organization wazduiin Wuswasadu

D Admin Portal [
@ » sen > Organi ture
anmmm, & DeparmentProfie 2 User Groups Profile
Organizati rofile
Basic informatian abaut your arganization. Set this up first after sctivating your license, then add branches and deparments.
“““““““ Depar b Use
P
L & o6 A e AT
&4 Orgunization stucturs
U ' )
£ ticense t Activation [ o
Askite solution & Consultant sasen
Thaitand
Cantact Infosmation
o ConmctEmail Contact Phone
admecath testpre@gmaiLcom osuresaaz
addess

hillsice paysp condaminium 123234

£ Onganization Admin
o Adr
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Edit Organization Profile x

2.2. M3IAN5ToLATEAUAIV (Branch Profile)
1) 11]‘1'71'1,3,113 Organization Structure
2) Uflufiu Branch Profile
3) nm Add Branch Litevinnsifiiann
4) ng Edit Branch tievinnsudledeyaanan
5) A Delete Branch titevnsauanv
6) vihnsnsendoyaainn natuiin ibusuiasadu
D Admin Portal &

@ » Crgans

aation Structure
vorie (AR & ocosmentsrofic % e roups motie
£ Branches Profile e e

Defire the branches thal make up your organization. Departments are crested under & branch,

M organization b

Branches

r o & ;:nlr.m:nu a ’;wzusen P

& Organization Structure

o @

Stota
£ icense & actiation
wANAGER crions
san Branch o009 eranch Knonkaen, Thidsad Al 0 s
PR - )
fostern Branch can-ont Branch Chanbur, Thaland A1 O =~
o @ Delere e

Scuthern Branch st Branch Suna, Thatne A © e

Northern arsnch san-oaz Banch  chai g mai, Thallan " est A2 [ o2

ot B - Branch Banghok, Thalard - A © o

2 orgemizaion kdron
rar 1
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Edit Branch x

Branch Nome* Code*
Esan Branch BRN-009
Type ouniry
Sranch THA - Thatand
cay
Khanka
Status
Active [ o]
onTACT
Manager Email
hone
Address

Cancel

2.3. M3IANTTToLATEAULHLN (Department Profile)

1) 1°1J‘17'1'L3J‘14j Organization Structure

2) lfudt Department Profile

3) nn Add Department WiovhnsiinuNun

4) ne Edit Department Lﬁaﬁ’lmil,l,ﬁlm%/auummuﬂ
5) nm Delete Department WiernIsaulkun

6) vihnsnsendeyaunun natuiin iWuduaiedu

N ssem, @ Admin Portal : &

‘‘‘‘‘

@ organizstion profe

& Department Profile e
Define degartments wii aach branch, Every degartmant bloogs to one branch
WANAGEN
£ 5 & g A 6 & 35
& Organization Structure
O bk °
Departments  §shown Bronch | Allbranches
P ticense & actva tion
System Departmen ok o Branch 3 @ o o
2 e
ihstroctue Department  uea o feanch 2 O
B Oelets
Human Resource Department p Southerm Brancn RN 4 @ o o
Management Department oe-o0s Norther b Sompong s @ o
Sogintedng Department oer-002 NortherBranch Samahal 5 © o
Sottware Department - Centn Branch Somsak " © i

4. Organization Admin
rar
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2.4. M3danstoyaszaungus it (User Group Profile)

1) 11]‘1'71'1,3,113 Organization Structure

2) WUfiudtu User Group Profile

3) nA Add Group Litevinsiiiungs

4) ne Edit sevimsudludayangy

5) nn Delete Department \i@vinnsaungy

6) vhnsnsendeyanady natuiin luduasadu

Edit Department

(N st [ Admin Forta

& > Setiing » Organization Structure

2 User Groups Profile

Group users to manage shared credit allozations

Groups (5)

& Organization Structure.

wroue
© Branding 8 Theme
Sr——

£ ticanse & Activation

4 Orgenization Admin
Shar o

R SR - ... ... ]

Al Departments

8 Manage Members
& Monage Quots

Y

T Detete

AskMe Solutions and Consultants Co.,
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Cancel

2.5. mavfisavgldnulungugldan (Group Member Management)
1) 1°1J‘17'1'L3J‘14j Organization Structure
2) lWfuitu User Group Profile

3) A Manage Member wiodnnisaunantungy

o (% q' C = I~ % @ Qy
4) MN15IANTENNAY NAVUNNLUUDULATIEU

s, [ Admin Porsl - &
g @ > seving > Orgen
@
8 Organization Profile  §° Branches Profile o Department Profile m
3 2 User Groups Profile o m
= Group users ta manage shared credit allocations
2 Groups (5] Al Departments
e e e e
Ghoup
@ Branding & Theme
sy SystemGroup System Cep 3
£ license & Acthation
8 Manage Members
yr— 2 saad >
& Manage Quata
PR Resource Group & e
@ Delete
o Soltware Group
M Mansgemant Group Managemend Department
wing 1154 e B

£ Orgenization Admin
“War O A
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Manage Members - System Group

witchayada kehathan

Anuwat Nguankantha

‘ @ funester

‘.S«lnlw

Mark Tester

peeranut p@askme coth

3. ANSIANTTUUTUARILAZSUVDI09ANS (Branding & Theme Management)

U

3.1. M3dansuusuaRaysuluduszuudmiugguaseuu (Admin Portal)

1) 1°1J‘17'1'L1J‘14j Branding & Theme
2) lUflufiu Admin Portal

3) ¥11N15619A1 Brand Name , Logo, Theme Color navuiin

4) MINFOINISIRTEAUAINIIEINITYIINI1TAAT Branding & Theme 1o Tiivinn51la

Allow Branch to customize their own Branding & Theme

N, O Admin Portal

@ Branding & Theme

and logo for the Adm

© tranding & Theme

£ ticense & Activation o

[ Y—

primary color

0000000 - - (3]

Allow Branch to customize their own Branding & Theme
Branch can override colors and logo fos thess own scape.

#. Organization Admin
rar :

AskMe Solutions and Consultants Co., Ltd.
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2. [ Rawarsuludlussuudmsunleeny (Chat Portal)
3.2, NSIANITHUTUARILS 1

1) 1‘1J‘1'7il,m‘1] Branding & Theme

2) TUfiufiu Admin Portal

3) $i1N38eAn Brand Name , Logo, Theme Color natuiin

8) windeansliszduiinitaiunsariinisaeAn Branding & Theme 18 1vinnns1Tn

Allow Branch to customize their own Branding & Theme

[ @ Admin Portal

@

© wanding & Theme

@ Branding & Theme Save Changes

,,,,,,,,,,,,,

©000000

e ther own Branding & Theme o o)

4. n3Ian13HIdeU (User Management)

a1. mil,ﬁmﬂ%muimj (Add New Users)

4.1.1.mafingldanilvilag Invite By Email

1) 1‘1.]171IL3J‘1§ User Management
2) na Add Users

3) 19N Invite By Email

[

a4) ﬁmum%’agamﬂmwﬂsﬁmu (Branch, Department, Group)

[

5) MURUAISEUY

LYY

UAINY (Authentication)

¥ (3

6) mndudldnunieuenasdns idenindu External User uaznsensieasiden

7) nsendeya Email ua Role veldanu nsiaaeuuazna Send Invite

Y

A v

8) sruvazddwaddmiuaiadndiveiinldauszuuliiugldou

AskMe Solutions and Consultants Co., Ltd. 1 10
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AGROCHANG A 0N KAFN ARG Qll'e] N9 ‘ZN']U?HW?UE{JJ@ILLai%UUigUUUi‘Vﬁiﬂﬂﬂﬁiﬂqi %ﬂﬂu{]igzmﬂsmwg
[0 Admin Portal &
® > Managemen st
- ) (2]
& Users & Import User m
P e R S e R
waves 7 s - Pendig i
2 Uners Managersent A s Aoy (= © 2
&) Auhentication = Fiters . Apph
Eontinh © | MOweis < | AlGows - MRk v miSaus < OF
8]
Sain Member
o ey st Group st Degarwent - Esan inch « hetve hago
Sain 3 Member
o A System Group - ysem Depariment -5 rinch o actve oo
Ao Tester
8] i Menter A Sysim Group - ystem Depariment - s Brih « actve hage

41 Ouganizaton Adnin
o L

€ invite by emai 8 creste duecty © Share ik

:
— (4

- No group - assign to department -

Email(s) *

Member

4.1.2 msvingldanilnilag Create Directly

1) 1‘1J1'71'Lu13 User Management

2) na Add Users

3) \den Create Directly

4) Awuateyadeinuesyldary (Branch, Department, Group)

5) AUAISEUEUAINU (Authentication)

6) yndugldnunieuenssdns Widenindu External User uwaznsensieasiden

7) nsendeyarldeulinsudiu avivaeunazna Add Users

AskMe Solutions and Consultants Co., Ltd. W 11
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AGROCHANG A 0N KAFN ARG Qll@ N9 ‘ZJ\‘]’]‘IJ?!']V?UE{JJ@ILLai%‘U‘Ui%‘U‘U‘Ui‘Vﬁi'ﬂﬂﬂﬁiﬂ’ﬁ mm{]igzy’]ﬂszmwg
@“.‘:‘.’.“.’. D Admin Portal =15 ros &
@ * User Managemen Usi
a (2]
A, Users & import User m
e T
o s o e et
[ e — 2 3 Aoy = 9 2
o it & permisions a
B Avthentiction = P rout
Conoann | Mspamenns || AiGuugs < mws < | mimns v | O
o
o e I e o Sy e o i .
0 bl e Gromp Syt Depasment e whe -
o ot I e Sy Beparme o . e
o »

2 Ouganization Adrmin
“rar =

Add User e %

B2 invite by emait 8 Create dinectly © Share a fink
Branch® Department*
Select branch Select department

Group (optionsl) o
0 group - assign to depariment -

Authentication Method

& Password | e
External user e
First name* .

Display name Title / Position*

Member

4.1.3 msvingldanilnilay Share A Link

1) 1‘1J1'71'Lu13 User Management

2) nm Add Users

3) 1@9n Share A Link

4) Mvuadeyadeinvesyldau (Branch, Department, Group)

5) AnuAIstUdUAINU (Authentication)

6) yndugldnunieuenssdns Tidenindu External User uaznsensieasiden

7) AVuAUNUINTRNELTNY AvuedIuIl wasunnnguesa

AskMe Solutions and Consultants Co., Ltd. W 12
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(%

8) neaseaen wazihdsadalinldau wevinsaseiluszuy

(3 o o 4 £%

9) Werldnuneded ashundmtharadydsldnu

D Admin Portal .10 rus <]

@ > user Management > Users

Meanage Lser SCCounts, rolks, Status, and Sign-in methods, Quots & model access ks managed In Qusota & ACCess.

2 USER MANAGEMENT

Total Users active Peseing Aamins
o 2

8, Users Management Lo 1 o n 8 4 © 28

o Role & Permisions o

& Authentication T Fiers - Apples totable

@ srwe

Esan Branch AN Depanments. A GIoupE A Roks ANt v O Re

[m] SR ROLE PLACEMENT STATUS LAST ACTIVE ACTIONS
Sarin Member

] wnmemons2 Member System Group - System Deparmen - Esan Branch = active hag
Sarin 3 Member

[m] memeesi Member System Geoup  System Department - Esan Branch  Active 2haga
fum Tester

[m] B " Member System Group - System Department - Esan Branch = active haga

- w1 o ©

2 Ouganization Adrmin
S ”

3 invite by email 24 Create directly © Share a link

Granch® Department”

Esan Branch System Department

Group (optional) o

No group - assign to department

Authentication Method

lﬁw | E

External user

it link readly - copied to clipboard

0 apens this b il be adiec 45 3 Member « System Department 51ing in weh Prsswcrc:

Done

AskMe Solutions and Consultants Co., Ltd. N 13
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&)
e
)

a.1.4 msvingldanilmilas Import User

1) 1‘1J‘17iL3J13 User Management

2) na Import Users

3) anulvaananwandwmiuld Import gldau
4) nsendeyaluniinanlinsudiu

5) ihlndmumaniinsanasudiulal onluandnass Wuduasadu

@.“”....."".... [0 Admin Portal &
o
2 users Management AT & o 2 4 © 28
o s @)
B Authenticat on
esan ranc L———T 08 o an st
[
Wembes
I ’ v BsanB
Sarin 3 Member
[ Esan ar 2
Aun Tester
[ Esantion 2
o
5 Ouganization Ad
ra
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Import Users

Upload a CSV fle to creste multiple users ot once

RPN )

Step 2 - Upload CSV file

File  Home st Drow Pogelayout Formulas Dots Review View Automots  Help [ comments | [EEIEEE
Aoca Prr— A A 8o e = T aumsam - A, & o
E D - PomsNemow |11 - | Bl [cenerst El B [ s Good Meual 8 v O B

Cona “ @ra- "
T om0 T UCE- & A Elvepeacener ~ | § - % 9 H | st ronats (o | I Evtonaror Tere [RRRIIIIIT] ot ke Fom | sonn fean | e A
Cpad 5 e 5 e 5 e = s

can caeng seunty  sdsine
(] MO ERE T -

A B e D E F G H J K L M N 3
email first_name last_name role branch_name department_id

AskMe Solutions and Consultants Co., Ltd. i 15
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Import Users
Upload a CSV file to cre

ate mutiple users 3t anc
Step 1 - Download template.
Step 2 - Upload CSV file

&)

users-import-template.csv
1K - chck o change

4.2. m3dan1steyarldau (User Management)

1) 11J‘17'1'L3J13 User Management

2) aunsavhmsium nses Gldnuiidesnsle

3) na Edit Account Wievhmsudledesyavesfldau

1) n Deactivate iioszfunsléemasldauiy q

5) A Reset Password Lile¥iin1s Reset Password TWigldan

6) nn Delete wovnisaugldaueanamnszuy

s ot e m

cunts, roles, Status, and sign-in methods, Quota & model access is managed in QUOLS & Access

Active Pervding Adimins

AT 8 4 9 5

Fiters - Applies 10 table
@ Soarch by rama or smil
AilBranches - dllDeportmerss ©  AliGroups | AlRols v Al Sums e

P Reset password

2t accoun
5
[m] testbradmin@gmsi.com Branch Admin # Saftwase Department - Central Branch * Active. m.,,ig O Deactivate o
s g

@ Deete
[m] Dept Adenin # Software Depariment Ceniral Branch * hctive 1dago e
[m) Branch Admin 4 Software Department +Contral Brancl h * Active 1dage
[m] tastorg@amatcom Qg Admin # Saftware Department - Central Branch o dctive 1dago
@ oviionsinn
[m] Gra Admin # Suftware Deoartment Central Braneh * hetive 21 aao

AskMe Solutions and Consultants Co., Ltd. W 16
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Edit Account - testpre
Fiest name

test
Display name

testpre

Contact email

testpre@gmailcom

Tite / Position*

Role
Org Admin

Force password reset
Branch*
- Select branch -

Group (optional)
No group - a5sig to department
Authentication Method

( et

4.3. M3Inmstoyaunumuardnsnisldaurely (Role & Permissions)

1) 1°1J‘17'1'L3J‘14j Role & Permission

2) gldnuaunsaila-Ua Role Tuszuuld

2) @1115099N15 Permission YBLARSUNUIMNLS

4) @N1IYIINITUOURLIEUNUMIAINUIN Assignment

@ » UserManagement > Role & Permissions

# Role & Permissions

les and cartrol access permissions - bullt-in and custom roles

B users Management

2o Role & Permissions A ol defintion s & olecton of peYions. You cn uss the bult oles 4 <redte our awn Custom ok

AV

© SETTING
© org Admin

@ Branch Admin
© Dept Admin

© Member

@ Organizaticn Admin

Department*
- Select department -

Cancel

8880l

AskMe Solutions and Consultants Co., Ltd.
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4.4. N1SIANITNISAIAINITUIEIUTEUU (Authentication)

1) lﬂﬁmg Authentication

2) fldnummnsodaaisnadildnuldiiuuy
a. Username/Password
b. Microsoft SSO

3) \&en Configure Username/Password tiessAinistudusnnu Tnsanunse
a. MvuA Enable Method

b. AM%uA Minimum Password

AskMe Solutions and Consultants Co., Ltd. N 18
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c. Muum New User Password Setup
d. Avum Require Symbol Password
e. UM Require MFA
4) iBon Configure Microsoft SSO fievinsmsen Microsoft SSO Tnedesldtoyadsd
a. MyuA Enable Method
b. A uaA Provider Type
c. MvuA Button Label
d. AmuA Issuer URL
e. nvun Client ID
. Amum Client Secret
g. MvunA Redirect URL
h. fA%uA Scopes
i, A9uA Email Claim
j. MuuA Allow Untrusted TLS Certificate
k. ¥Mn1snA@au Connection
5) 1aan Configure Require MFA for All Users WievhmsseAnstudusnuuuy MFA
Tnertwundeyasil
a. fvium Require MFA il Invite
b. A Require MFA e Login
c. mMuuan1sdudu MFA lagguuuy OTP Email
d. Mwuan1sdudu MFA lagguuuu TOTP
e. fuualiseiusiniaunsavinis Override sl
6) \den Configure Send Email iflevhmasaandiadilddsdmsuring invite §ldan

Ingannsaieonsuuuudwadle 3 sUuuupe

a. SMTP
b. Microsoft
c. Google

7) @150n%UA Session Timeout UaIszUUle
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8) @wnsannua Allow Domain vaagldaule

2, Users Management
S0 Role & Permisions

) Authentication

@ seTnG 0

@ rganization Admin

[0  Admin Portal

ot > Authentication

@ Authentication

Define haw users sign in - Local password and Single Sign-Gn (Micrasaft, Goagle, SAML)
Sign-in Methods

o Usmame/Pussword Detaunt ) Ready
Local aciount - uzes set thei o pasomard,

Microsoft 550 @ Reacy
e Sigr-On v on premises AD FS cx Microsat En

Grganization settings

Require MFA for Al Users. ot anforced
Send Email  On
‘Session Timeeut

preset

1y

Configure - Username / Password
Enable this method

Minimum password length
s

Require a symbol

Require MFA

% configue @D
sedetast % Conigue (D)
% Canfigur
% configue @D
X
[ o]
New user password setup
Send setup link (recommended)
[ o]
[ o]

AskMe Solutions and Consultants Co., Ltd.
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Configure - Microsoft (AD FS / Entra ID) x
Enable this method o)

(@ Connoure? — i STy prowcs SETgS 36 Complete

Provider type
Micrasaft {AD FS / Entra ID) -
oy Chsnes the Bage shosan n this st — bath use the same Open( Connect flw

Buttan label

Microsoft

Issuer URL*®

itps szo.askome co.thisdts

Client 10+
b7Sdas1-0815 4a13-ba73-5a1b7Ad5ciSc

Client secret

Redirect URI*

hitpsy/prepare.askme.co.thiapifv1/sath/sso/callback

openid profile emai

MFA Configuration

Choose which second-factor methods users may enroll.

When to require MFA e

S+ Atinvite

Require MFA sétup when the user accepts their invitation

-] Atlogin
Req

e an MFA step-up each time the user i

Allowed methods

B = orpemail

One-time

[[] Authenticator app (TOTP)

Works with Google Authenticator or Microsoft Authenticator

Allow child override

anches and departments override this policy for their own

e saved 10 this org’s config. Enforced MFA enroliment & step-up is
wired in a later phase.

Cace

Send Email Configuration

Provider

ot o (@)

From address

SMTP Host *
smtp.example.co
Required.

Username

Delivery is supported via SMTP relay, Microsoft Graph, and Google Grmail APL

ol a
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1y ¥ o o ¥ a o v a (3
RO G A ON A NG ANBNSITNUA S URALATEUUTEUUUSMSIAN1S NS T uleyanuseAws
U Uy L7 <
@AE“"{'F D Admin Portal &
95 DASHBOARD ¥
Organization Settings
Require MFA for All Users ot o Configure
Send Email O % contigwe | @D
2 Users Managemeni t Session Timeout m
Lo Rale & Perm Pre cu
3 Authentication 1 day Hours
Allowed Email Domains e

@ Organization Admin

5. N153ANTINIsIAUguanazulau1easdns (Governance & Policy Management)

5.1. msdanmslnatygyiuszivgluatdng (Model Inventory)

| & <) [ Y ¢ a X 3 a [y !
ludrutlazidunsdanisnisidniisana Jyguseavgluesdns lngmnniawenduseauaandy

o :j 1 Y = b4 ! a v ° ! Y ¥ a a
MuuanA1n1siand dunalisgels woaliuseauninii azau1sadanislunalaniuiueniiy

seaugendnaeAliviniy tneduiulinadazlasuinanmeauigny AskMe Tdanansaviinisiiiuiy

[

ke Inedsn1sannsazileadl

1) lﬂﬁmg Model Inventory
2) awnsadanslanslusedu Organization/Branch/Department
3) nala-Ua luaa ienmuanisitnnslieale

4 luwaszauweniiuganinUall weatiuszduiininagldaunsainisidala
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= S[, v ° Y o o a Y] 1 v ‘ﬂ R0 1S
PR A - N TN AR (AEIANE] 6[1\‘1'114?1']‘1/15‘UE‘\jl@jLLaﬁw‘UUiu‘UU‘Uﬁﬁqﬁ'ﬂﬂﬂqiﬂqi BINU Ey}ﬁyﬂﬂﬁwﬂﬂi
@"“".’ @ Admin Portal ®
@ Model inventory @ Model Inventory
- B ik -
® 55 ® s5 8 o 9 55 ® o
e e p
ity @ e
) T @ s
@ Despseck ©
emin 3.5 i ©
8 Lol
it @ s
@ Organization Admin
g ¢ 0
Wm. O Admin Portal o
tosel nventory
@ Modal inventory &  Model Inventory b Esan Branch
— o \
@ m
& 5 ® 52 8 © s @ o
Madelsfor Esan Sranch suam
& Gemini 3 Fash-tive = O
o am . . ol
g wedTReh baachudMeddSuda ot & o
@ Orgar o PR ETTIeN - s ) e

5.2. M3IANTSNgNIInIedayametaniuluedAns (Text Based Filtering)

Tudrudlazdunisdanisnsldaungnisnsesdeyadedon Tasmaniaueniusedugandi
uansenogls wonfiusziudindt avanunsadanisldmuiineniiussiuaenifealiviadu Tng
nnnsnsestieyametonuueniuansnsovhnmadiuesld Wuziuuu REGEX Tasfismsdanisded

1) 11J17'1'Lmé Text Based Filter
2) annsadansleidlusesu Organization/Branch/Department

3) nala-Un ngmisnsesdeyamietoniny iefmuanisidnungluudasseau

4) ngisgiuueniiugeninUali weaiiusedumnitazliamnsayinisdald
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5) 180N Add Rule ifleyhmsifisng

6) nsendeyangiinsuiiu natuiinluduadadunsiiiung

@.‘:‘%’ M Admin Portal

> Vet based fiter

@ Orginasion ruies [ A W S o

@ wods! inventory O Text based filter

T Text basd fiter 0
B avorm o6

Fukes that detect and protect sensithe 43t - the Drgardaation sets the baseline, which cascades down and & enforced st branches and depanments

) e rom a higher el av ey enforced ot ke evels ead-onll Each eve can a1 cw e, ar rles ke @ by ASKME canot be changeed

o .‘.\gm‘: o ;;-..,. Q \?..”w. ) o & ;;.-mg

E o © e

NA ¥ PATTERN ACTION ORI

enaac Actions
Visacard ReSEC SOUIZNIIEN0, W I TN sepact This Ovganizaion o)
MasterCard REGEX wo(2:6[1-6]va{1a} | 2021 22(1-9) |2[3-9]va | [3-6]a{ 2} 7[01]\a| 720)\a{ 12} )b | \bS[1-S]Aa(2}(2: [« \a{a}){3wm REDACT This Organization o
Genericapikey £ ReGEx \B{apiL_\-key| apiker] aphl_\-Trsecrec)ist (=5 ]\s [yh- 1016, ) REDACT s Organzanon o)
BeoserToben BGEK  \baarertae(ALani® S\, ol herih neoact Thi Ovgartzdn ©
IPukaddress ReGEx V02:02:2500-5112(0-4 104 [BLIANATIN ) (21 67:2500-5112(0-8113] [ @) ra TG auER s Organization o)
@ Ouganization Adrin
MACAddress REGEX Ve(2:[0-88-Fa- (1{2)[:A- 1}{5HO-98-Fa- {2} ALERT This Deganization [ o]
W.‘."‘":: [ Admin Partal

@ Model lnveniory O Text based filter

Rules that detect and protect sensitive data - the Org

Branch | Esan Branch

e the baselne, which cascades down and i enforced st branches and depariments
T Tent e e

() Rules from a higher level are shways enforced at lower levels (read-oniy). Each level can add its own s, and rules locked @ by ASKME cannat be changed.

Ensblet Disableds Biock e

0 a Q@ 3 (S e &

hlert Fases

13

m © Templates  © Catogories

Visacard REGEX {12} (1

I TN T T REDACT From Organization

MasterCard REGEX \B(15[1-81\a114]|262:2201-511 20 3- 91081 [3- 6148 (2 17001 1461 720118012140 1 \BST1- S 1082} (2 TNa{a1} T3

rapAcT From Orgarizaion
GenesicApiKey REGEX Aapt [\ | sy laptuay |apt[_L- |2sscratiian (= e [iei- 115, 1 REDACT From Organizatian
BemerTaken REGEC Wheararias[A-Ze-st-Sie. orileertb AT From Orgenzation e}
Prdddress & ReGeC  Ab(rsCas(a-3]1208-41 (1) 3 (P eT5(8- ] Al8-6 10 (B e From Grganzaion O
MACAd s REGEX ABC? 1 [8-94-Fa-F {211\~ 1) {5}[0-%a-Fa-FH{2}b ALERT FIom Orgarization O
Credential REGEX (21)\B( 2 :passuond | passwa | pus] passphrasa | lasu) so < ]\s"\S(6, | RepACT [ S——— o)
@ Organization Acmin
[ — T T Y T T e T —— == e -
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Add Rule

Rule Name * Type

Patiern (Regix)*

Action

BLOCK
Categories (¢

©POPA O FINANCIAL  © IDENTITY  © CONTACT ~ © SICURTY  © NETWORK
© TESTCATEGORIES | © (E

S m

6. N15IANTSATAN Tamauazngnisnsasdayadedaniuludazszauvadasns (Quota &

Access Management)

Tudrutlazdunisdanisndnaesszuu 1asldd1nsudan1sieludi1uiasannIsidau n1suaina

lea ngn1snIesteyamedaninuvesedAng laga1u1sadnn1slavnIeduvedaddng muansyidany

(%
v A

F9aU15099n5Leeadl

6.1. M3sen Config 5¢AUBIANS (Manage Quota Config — Organization Level Only)

Msmar Config s¥suBsAng %ﬁﬂﬁmwwwﬂ%ﬁmﬁwé Organization Admin witiju Tngaunse
Samslaadl

1) 1‘1J‘17'iL3J‘1qu Quota & Access Control

2) \@ennsInnIsuiiu Organization uazLaen Manage Quota Config

3) annsodansianed

a. Reset Setting

i. AU Reset Mode (Auto/Manual)
i. UM Reset Day (IUIUIUNDUYININIT Reset AICD)
iil. f1vun Reset Level (sedufiviinis Reset)

iv. fvun Warning Day (Wiawiaulugs Admin Aeuvinn1s Reset)

b. User Quota
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i. AMUA Auto Assign On Invite (On/Off)
ii. Default User Credits (U%mmmsamia;ﬁ%&’m)
ii. Balance Mode (Thin: Share Pool/ Thick: Allocated)

c. fvun Usage Alert msuaaifiouiiioinsanlnalfiu

@‘ﬁ'.‘.“.‘:‘: D Admin Portal 15 roe o

Quota & Access Control

Manage credit sllocations, mesdel sceess, and user quota acrozs the crganization.

& Quota & Aecess Control £ brnch b Departme

@ Organization Quota & Models
set orgar

zation-wids defaults - thes cascide d

& 210,000,000 AicD = 110,075,000 AlCD 7 99,925,000 AICD 7 09%
0600000 pup . - .
b Organization Lo s
usace
Aske Solution 210000000 0000 it T S - —

@ ooemmsanen

Manage Quota Config - Organization

Auto Assign on Invite -

Otag s ot Py
Balance Mode [
2 Usage Nen s @

Alert Thrashold (% of quota)

1 Contig Change Log

''''''

6.2. MIVIMITANITLATARLAALTEAU (Manage Based Quota)

Tuduilazidunisdnassiasinlnesdnsmulasiadauendfng Inendnn1sAeaty AINISHIAT

[y

J & [ [y | . o & 1 A Yo [ a <) 1 &
seaugenInazdunenludeszauans (Inherit) usAn1sasAfaegnldivgldnuats 9 aziluAiniss
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(%
Y

Aiiszduasandsalilaue sndaog1au wn e Organization fvuALATANTERUBIALR 1,000
AICD winnevdaiinislimuniasinsedugdldand 5,000 AICD {1y q 2¢d 5,000 AICD Hu
fu Ineditunounsdnassssil

1) lﬂﬁLuﬂé Quota & Access Control

2) @ennsdnnisudiv Organization (1law1z Org Admin @1u15adANISLA)

=

3) LA8n Manage Quota \fiedeAn Default Quota Per User (Optional Lisndugoads
ARl

4) \d9nN159ANuAU Branch (Org Admin ua¥ Branch Admin @ansadanisle)

5) LAen Manage Quota il 8%i1n1599a55 Base Quota AICD waz liudazaiv) uaz
#111500%UA Base Quota Per User g

6) \dNN153ANISUIu Department (Admin WnszaAuaansadanshe)

7) \A8n Manage Quota vie¥11nN1590a55 Base Quota AICD wax Tusazuaun waz
@111507191UA Base Quota Per User 16 (§nuJudasitniun Base Quota Per User
Tugau Department tal¥gldnuldsuinsin Tnglidoslulaiuunsoyana)

8) donmsdanisuiiu Users (Admin nnszduanansndnnisle)

9) @1U150N1NUA Base Quota Per User ¢ lagazidunis Override A9 bosuu121n

529U Department

(s, [ Admin Portal o
Quota & Access Control
o) Contral

@) Organization Quota & Models

= 210,000,000 AICD = 110,075,000 AICD : 99,925,000 AICD 7 69.9%
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Manage Quota - Organization

@ Total Quota

210,000,000 /-
by he achve hcerse - top up o renew i Lcense & Acs

Default Quota per User (AICD)

50000

Manage Base Quota - Esan Branch

Branch Name Code
8ase Quota (AICD) Base Quota per User (AICD)
10000000 )

e 10000,000 s 73275000 &
Branch Status scve @
When disabled, i ters et IS branch Cannctaccess th system.

£ Usage Alert
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Manage Base Quota - System Department

Department Status acive @
When sablec sl sers in this cepart * sccess the sytem

£ Usage Alert

Manage Quota - Sarin 3 Member

System Group - System Department - Esan Branch

First Name Last Name

Sarin 3 Member

Display Name Email

Sarin 3 Member sarinmember3@gmad.com

O Refresh Credit Usage

O Refresh Credit Usage

Cancel

6.3. NMFUTTIANITNSINLLATAN L ULARZIZAU (Manage Top-Ups)

Tudutazdunsifunsindansniluseiuany (Branch) uazunun (Department) Tugaunisvi

v

Top Up seavaedbiglafivinde 2.2 n1ssioangd@nsnisidauniemindiunasasfnesfnsiiuiiy

AV

(Extend & Top Up License)
Tnen15vi1 Top-Up seiuanuazuaun auidunisi AICD finuvde (Available AICD) 3819

\inannsTiesrdnass nuwelidises wazdean1svin Top-Up ieldiluuiedag wu fnenia dnns

'
L a )

ADIUAYDIDIANT UIDLUUYINUINUNTS 9EARINSITLe 02 [WudY Feludiutiazdunsann

Y

wuN3N Base Quota (AICD #lasuwinfumnisiow) Ingaunsadnnisiiiuda Top-Up tanail
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1) l‘d‘ﬁ'Lmé Quota & Access Control

2) @enn1sdnnisuiiu Branch

3) \don Manage Top Up titevhmsiii Top Up lfanendu
4) na Add Top Up 4agnIsndnuiunasieazioen

5) Tusgeu Department Aviuauifeaiu

D Admin Portal 10t (]
Quota & Access Control
Marage credit atocations, modet ccess. and uset Quata 3cr0ss the organization.
@ ogonvor (IR & vevsrment A UserGrowps R users o
{5 As ot 3 Aug - 3 Sept 2026 (crg detar sze the Billing Cycle / Next Reset columns
¥ Br B 3 ug-3Sept 2026
& Organization Structure e &) Tou 2 ! = o
110,050,000 AICD 105,035,000 AICD 5,015,000 AICD 69.9%
© 8randing & Theme i o « . .
£ ticense & Activation
a S s 6 a S = 35
Allbranches < At
e &
2 aase n orove ) * i G next G
SrANCH ASE op.up YE ook Acce FUTER RULES i noups usen D AWGTA USAG acTionss
o SearerToben  PvdAddress o
Srooch. 10,000,00 10,000,000 Al Models 0%
MAChdaress <)
BearerToken  IPvdAddress ™ Manage Base Quota
Sastorn Déanch 20000000 20,000,000 Al Moaels 1 1 2 Mokl 2809 201
MACAdgress <33 © Mansge Model Access
Beweriohn  PvdAddeess e 5 O Manage Fitering Rutes
Southen Snnch 50000 25000 75000 AnModsis 1 1 & Mo kg 200
MACAGdess <34 % Mansge Top-Ups e
SewerToben  PrdAddress ey 49 202
@ Organization Admin lorthan Bianch 30,000,000 30,000,000 All Models o e 2 1 ) Manthly. 20092089 3

Top-Up Credits - Esan Branch
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 Add Top-Up

Event / Campaign Name *

Top-Up Credits (AXCD) *

Start Period * €nd Period *

Jun 2026 (Current) Jun 2026 (Curren)

Duratior: 1 billing period

6.4. MIUIMIINNTNSLOUEIELATANTEAUR LYY (Transfer Quota)

n13¥ Transfer Quota agvildlusedugldauingu (Users) nsasdulunsdiifesnsloude
insdmveslFauiidilifinsldaurdeinsinnavdowes lWlitudldauildnunsinee: Tasas
Junsteuthewasindans (Lwié”]mﬂéfaami&gammsﬁmﬂlwﬂﬁﬁ’wﬁ%’muﬁgu q Tdsnaniiunis
a9 Manage Base Quota) Tnedumeun1svi Transfer Quota Sifsil
1) 1‘1J1'71'Lu‘15 Quota & Access Control
2) @enmsianisuiiu User
3) den Transfer Quota

4) vhnsleudhansinseningldanu tnsasdunsteudreiangseutatu 9 wily
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D Admin Portal .« o &

Quota & Access Control
it

Managa crodit allocations, madel access, 3nd User quota 3crass the organization.

o p——— - T 2 )
oo
[ Asiof 3 Aug - 3 Sept 2028 forg defut cycle) - each urit has its cam see the y
2 USER MAAGEMEN ches [A— tal User Active s g, Couc Lsoge:
@ serm L] & 7 2 3 & 3 N oeow
&8, Organisation ssructure
€ Branding & Theme
S | Anbanches v || AiDtpamerts v || AlGioups o Al
- JT—
Users 38 shown 2, import Users

GROUP DEPARTMENT BRANCH FoLE LasT AcTIVE STATUS

4 system Geoup System Department I Esan Branch Branch Admin 4 4ug 2026 * actve § S o

4 System Geoup. System Degartment 1 tean Branch org Admin Jhagi s Adie §
Management Department 1 Northern granch Branh Adin Jnugaozs e Acie 00000 e a0
b e s bemscs Ot I Sobertirch Bhhdin i A o
T—— FNoembnch Wil dagas s Adwe s 1 20 -
5 Human Resource: Human Resource Depariment ¥ Sauthem Branch Branch Admin 3 Aug 2026 * ciive ‘] o
e St Deparment ¥ conBanch - g acke s 1 20 —_ .
P— T Spsem Deparmnt ¥ conBanch - g acke soamn 1 o 2a7

Auailable: 5,000,000 AICD

=

Tawatchai ounghal o
[—
"

Amount (AICD) *

6.5. NTUIMITIANITNITNDSlUAALaYSEAU (Manage Model Access)

¥
v {

Tudntagfunsdanenmadrdsunalfesdnmulassadiosesdng Tasudnnisiedaniu an
nssarnszAuganiagdunanludssedudns (inherit) uiriniseaniaggnldfudldouaie 0 andu
Anssaafisziuaganielfiane sndaegagu vin sedu Organization fvmualunaszduasd
1% 50 Tawna winevdsdinslummunssdudldoud 20 Twna gléautdu 4 2:d 20 Tuea Wudu
Tnefidunaumsdanisded

1) I‘Uﬁl,:uié Quota & Access Control

2) \@ennsdnnisuiiu Organization
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3) 1@n Manage Model Access LilafiAINI5L154 Model isnunlussans Tngunfiag

AIN1TAIA1INULN Model Inventory 1l

4) MPUANISINDe Model

5 vinanwaziAeanuluszayu Branch, Department, Group Users ag Users Ll

ANUANISN DL A

@.m @  Admin Portal

Quota & Access Control
Wanag scations, madel access, nd User QuOLS 0083 the organization

I banch  d Deparment AL UserGroups B Users o

& Quota & Access Cantrol

© GOVERNANCE & POLK
5 4o 3 Aug -3 Sept 2028 for s the Biling Cycie s
B AUDIT LoGS
9 |SER MANAGEMENT & Organization Quota & Models
o Set organization-wide detauls - these cascads down lo branches, depariments and users that don'l ovemide them.
& seTnG
£, Organization Sructure g Puns = s 1o o i .
210,000,000 AICD 110,075,000 AICD 99,925,000 AICD 69.9%

€ Branding & Theme Jrren— ot quata s i
£ Ucense & Actars

@ organization e erinn

n auar DEsALT sk e
Askie Solution 210000000 50000 Ivertory Detautt inhesited %
@ Manage Quots

2 Manage Guata Config

£ Manage Model Access e
© Maage Fiteing Rules

@ Organizaton Adin

Manage Model Access - Organization

@ Org-wide Model Access.

- None (manual selection) -

BytePrus ModelArk  Azure Openil (RUX)
Perplexity Sonar
DeepSeek V4 Flash
Quen3 7 Plus
GPT-5.6 Luna
GPT-52

Claude Haiku 45

Gemini 3.1 Flash
Image

Gemini o Latest

Gemini 3 Flash Preview
Seed 20910

Seedream 50 Ute

Seedream 4.0
GLM-52

Grok43

@D roveiy  GoogieGemni  Decpseck  Geietmeacions
Albba Cloud iodelSudlo. OpeniiResporses %1 Openkl Anivopke  Anre

iy Gemini Flash Latest

ccoies [ Gemini 3.5 Flash-tite =

Quen37
Flash

Gemini 2.5 Pro

. Gemini 2.5 Flash

1« BB Gemini 3.5 Flssh

’ Gemini 3.6 Flash

" Grok 42

DeepSeek Vi Pro

Seed 20 Code

(Preview)

i [ Seedream 45
pocel Quend? Max

. Kimi k2.7
Code

y Uama 4 Maverick
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6.6. MIUIMFIANITNISIENYNIINTRITBYAMIBUBALLAALSEAU (Manage Filtering Rules)

ludrutlazidunsdnnisngnisnsesteyameteninuliesdnniulasiasisveesdng ag

VANN1IALATIY AINTSAIATERUEINIIavdUnanlUdaseduans (Inherit) wiA1n1sAsANaggnldiv

I
YL

A19ua%e 9 azdudinisasaiseiuasgansrliian e endieg gy 0 seAU Organization
° P P o Y ' Y ° ) 1% a v &
Mnuan1snsasteyamedeniull 20 ng uinendsdinisiuimuasedugldanun 25 ng dldnunuy
% v < U dgj £ % n:‘l’
9 9QNNTBITBANNGIY 25 Ng Lusu lnedvunaunisianisaadl
1) lﬂﬂml‘g Quota & Access Control
2) \@eNNINNISUAU Organization
3) &8N Manage Filtering Rule tiamsainisldaunglussins Ineund (Default) 9shd
NNSAIAIINUTIN Text Based Filtering 1114
4) AmuanstgungnIsNTestonIy

5) MianwmgtAe1nuluseau Branch, Department, Group Users hag Users Ll e

AMUANISLEUNYNIINTBITAIY

N [ Admin portal
Quota & Access Control
©  Quata & Access Control

& Organization Quota & Models

8 = ~
= 210,000,000 AICD ~ 110,075,000 AICD 99,925,000 AICD 7 seo%

AskMe Salution 0,000,000 50,000 Inventory Detault
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Manage Filtering Rules - Organization x

© Org-wide Al Gusrdrai Rules

- None (manual selection) -

BearerToken £ - REDW IPvanddress
MACAddress REGEX - A Credential
GitHubToken £ GitLabToken
GoogleApiKey a s Stackoken
StripeKey # J Anthropickey
Prvatekey —— T
o d AWSApiKey
Pt o wct [ emei
ThaiNstionslid pecex AERT [ VisaCard
O Mastercard ¢ 11 [ GenericApikey
SWiFTCode o ‘SankAccount
Thaibhone e OpenAiKey
ThaiDriverticense HGE CardExpiry
PromptPay GO LicensePlate
Thaiddress EGEX PoliticalOpinion
] DatefBirth REGEX A [] Reigion
T personName EGDX BlometrkData
GeneticData REGEX . ALER SexualOrientation
CriminalRecord REGEX - ALE TradeUnion
7. M5AsEUUsEIANSIEaIUsEUU (Audit Logs)
7.1. MINTRADVUTEIRNTAUNUN (Chat History Logs)

1) Ty Chat History Log

2) anansaidentieiuiidesnisateyala

3) @wnsana Export Loog CSV e

@ Admin Portal " [

Chat History Logs

B Ao 1ogs [J Chat History Logs
o ogs from the Chat Ports

o 20.3n-2026 - 04-a0g-2026
o Per-transacion logs fro Filter by time, uses; and model, then export
iz a : ) ) o

& Model Change Logs

O
B # 637332 € 5,820,597 AICD O 200
S0 Admin Action Logs
& Arilogs
e
&, Exportlogs
Aot
S s Mark Teser Norhernsranch s e
o ok estr o anch Guns2 5 i
o4 g 2026, 133144 Mok Teser Northern Branch G2 053 2
T — Mok Teser NorhernBranch s . -
S o Mok Tester Norher Branch a2 - -
—

O Organization Admin
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7.2. psesedeuUsziinmsdsuntadiuna (Model Change Logs)

1) lﬂﬁmyj Model Change Log
2) annsadentieiuideinisgleyala

3) @w1sana Export Loog CSV e

@*""‘.’T @M Admin Portal ®

Model Change Logs
&' Model Change Logs

£ Model Change Logs 9 05-5un-2026 04-Aug-2026
& Model Change Logs 0 ol Chaeges - %
" & 100 @ ; © 7 %
Admin Action Log

@ R
7.3. MInTvaeuUsyinnisidaureslauaseuu (Admin Action Logs)
1) lﬂﬁLuﬁé Admin Action Log
2) ansnsadentdisiudifesnisgteyals
3) @w1sana Export Loog CSV e
[ O Admin Portal o

Ze Admin Action Logs e 05-Jun-2026 04 Aug 2026
[ chat istory Logs
& Model change Log
5
o A 00 s 2 1 o @ 0
o Admin Action Lags a
& aniLog
& Export Log
- -
o sem (A Rebeshedseson  AdmePoma  sses
guen v Refeshedseson  AdwnPw % Suces
3 2 - ua it Ever
g 2025 14253 geens  URBAE e Suces
- o Suceess
04 Aug 2028, 142506 sporem o Usted audi evenrs Audlt Evenss T2 e Sucem
@ Ovgunization Admin 04 Aug 2008, 142438 spstem o Uit audit everts Audit Evonss sz o Suceess
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7.4. MINTEADVUTEIR APl (APl Logs)

1) lUfiay APl Log
2) annsadentieiuideinisgleyala

3) @w1sana Export Loog CSV e

@.m [0 Admin Portal o

APt Lags

& API Logs
ey AP requests - servi

e T R
——

Yoo O soo & Tms 0 2
@ Organization Admin - st
7.5. MInTIaaeuUsEiRn1siN1s Export Yeua (Export Logs)
a

1) Ty Export Log

2) anansaidentieiuiidesnisateyala

3) @w1sana Export Loog CSV e
@.m. D Admin Portal o
O ehn y Log: o — —
& avitag

Al o Al st
gt Lo e -

spstem o Exported audit ever it £ s
syatem P Exparted sudit evers it s

system s Exported sudit events it Events 172.18.0.22 * Success
spstem st Exported sudit events it vt 218022 * Success
system s Exported sudit events it vents 172.18.0.22 © Success
sptem st Exported sudit events it Evenss 21022 * Success
system s Exported sudit vents it Events 218022 * Success
spstem s Exported sudit everits i Ever s

@ Grganization Admin
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8. S1UALLYALAYUDSA (Dashboard Overview)

8.1. WAYUDIANNTINNSEIIU (Overview Dashboard)

wiuaguesan ng IWdmsvuanstayalaseasneesdns, Usununsidau Al Gateway, way

[

nsnsranen1sldailusedusineg @0, wnun, waeyldanw) lnelesdusznauuaslaidundnaadl

@m _ ,,,,,,,, [D Admin Portal
Overview Da: rd
Org structure, Al Gateway ushe volume, and how usage spreads across Branch, Departmant, and User.
Sranen Desartment Group Actve sers sge Capacity  Hastty
Overview Filter Lo | & 35 A n A 13002215 B 2078 A 2200M
5 Tris Billing Cycle - Total 41D Ao s Voakiy -
150.00M 4 w12sm 8% @ 3 (<] © 259,650
A2 Productivity Monitoring
£* AN Branches
4 AICD & Request Usage 101.25M € Top 10 Usage by Model
& All Departments
= P U — N GP1-SS 1823M 15
2 AN Groups Claude Sonnet 46 1435155
Gemini 2.5 Pro - 1226M 1%
B AN Users.
Clauce Opus 4.7 1005M 15
© Al Channets e aam
———————
o Gemini 25 Flash RS
———
3 Tris Bising Cyce Clauds Haiku 4.5 554m. 55
———
P14 asam o
—
Lt monthly AICD utilization £ AICD Usage By Organization Unit Saxh  Oepartment  Gioup U
[ T T ——

Engineerin 5m
2.20M
noom

ﬂ sarin@gmail.com s
- amsm
@."‘“........ @D  Admin Portal
G40 a2m 5o
——
NSANSADNNN Jo ey o
iy — e
3% Overview Filter ;7 Claude Halku 45 5.54M 0%
—
Ar Activity Monitoring
GoT.41 5w s
—
@ Health Monitoring £ This Biling Cycle
© Risk Monitoring
& All Branches w
i Monthly AICD Utilization € AICD Usage By Or n Banh  Oepartment  Group  Users
A2 productivity Monitoring A L © AICD Usage By Organization Unit
. & Al Departments 2w75m
2220 2
AL All Groups o
A ; 1080m
a7sm. o
S, AN Users sasmoss
oM
© Al Channels
ol . i B Storage Utilization Sanh  Depatment  Growp  Uses
1 This Biling Cyce = =
18178
12878
10078
62% 59 GB.
sonce
nnnnn
568
& AKD Utilization ¥* Branch | Department

a sarin@gmail.com
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1) dwuinsesdaya (Overview Filter)
uHImUANUsdmsunsesteyaiszuanmauuLatUein Usznaumietoinsey
ardlden loun:

- PERIOD: 1&8n%33t2a1 (19 This Billing Cycle)
- BRANCH: {danann

- DEPARTMENT: Li@nunun

- GROUP USERS: idannguildanu

- USER: \dengldnu

- CHANNEL: [donvasmsnsidouse

- i Reset LiioAurfmnaainuandulumEus

2) duuansdeayaasunmsiu (Metric Cards)
mMsanansiavaifddyiuuugaveawayuesn wuseendungudeyaniieg laun:
- Jayalaseasne wandd1udu Branch (@1%1), Department (WHUA), Wag
Group (nquKldaw)
- msldau: Active Users (wansdnuiugfldaldnundondssiivaniug)
Storage (U%mmﬁuﬁ%’mﬁwﬁauﬂaﬁiﬂﬂ), Total Request (F1uauA1valdeu
393
~ip3AR AICD: Total Assien AICD (F9u24ASAR AICD Vianuail lasudnass),
Total AICD Usage (Usunaunnslaiasansau), AICD Utilization (8m351d2unns
Tguiteuiulan)
- Yeyaszuy: Total Model Access (wamagruruluinat vl ale), Total
Message Filtering Rules (ﬁi’m'suﬂgmiﬂiaq%’ammﬁu’mmmﬁﬁﬁmua&ui), Risk
Prompts Count (§1u3uA&S8 Prompt AifAanudes)
3) duuanans vuazads (Charts & Graphs)
drunansmadoyaluguuuuns i eliiiunimsiunazuunldunislday

Usenaume:
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|l overview Dashboard

ﬂ sarin

@gmail.com

AICD & Request Usage: ns1tdunanstuildunisladiasin AICD wagduau
fvewuuTeTu (Daily usage) wWioudurads

Top 10 Usage by Model: nsuluvisuuiusudnsuauluma Al 10 suAUwTn
fifimsldaugean (@unsaneuaduglfsening AICD uay Requests)
Monthly AICD Utilization: n51#ta@nsu3uan1sldauinsinsiemd ou
Wisuiludnduiildlu (AICD Usage) fududilallald (Available) wiou
wWunsluanaasiduinisldau (Utilization %)

AICD Usage By Organization Unit: n51%W1a1i% (Donut Chart) wansdnaqu
nsldiasa e wusmuszavesans (Tuviuldnaidengaiu Branch,
Department, Group, 38 Users)

Storage Utilization: ﬂiﬂWImﬁfwLLﬁmé’mdaumﬂ%’ﬁuﬁ%’ﬂLﬁusﬁayja (Storage)

WUIATUAUIEITUAN)

4) AN51958aLBYANTTIEIULASAR (AICD Utilization List)

diunanesgazdsaRzannisldinsAnveLianiiey (eguTiuIua19ves

P199):

M  Admin Portal

— . . . I l I

B storage Utilization

62%

13878
1008

59668 05
54968 53
amrGB. 7%

D AICD utilization & Branch | &y Department

Engineering  resw

Business, Economics & Communication ety

funuliidengszaulaseadne ldun Branch, Department, Group, uag Users
4 - . s & & 1% =
WOUAUULATULARS Average Utilization (1Uasifudnisldauaduningiu)

fYpeAum (Search...) wagfinsesdmiuisesdiutoya (sort)
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- 519aLRYAlULAALIIENT: LLAAITDNUIYINU/E1VT NDULAUNTINLAY

= )

WUUNERTANTTURILAT:
® ASSIGNED: leaasanflasuinass
® USAGE: :uutAsanfbganulunan

® REMAINING: I1UIULASANNALARD

o UTIL: Wasidusdnsinsldauasan

8.2. uAvUesANANTIURL¥IU (Activity Monitoring Dashboard)

MhuaruaIndmMIUAAAILAINTINVEIAID (Request), Hldauiikaniiv (Active Users), Aanssu

[

nsugseuv (Login) wazuualiunislde Ineilosdusenauwasilandundneadl

Activity Monq)g (T__)
Ll Oversiew Dushboarnd " " -

S Actvity Filber Po10Im - i 22,008,000 D 21648319 - @ 3sass & 1,300

i 16,927 v Poas 771960 4 1,661 o @ o2

\ w/\ W/\

®

a s gmad com gl

1) dwsinsesdoua (Activity Filter)

WHIAUANAUEIEEMTUNTRTRYaTIIELAnINaULATUDTA Ussnaumiesiden laun:

PERIOD: 1d8nt23t2a7 (191 This Billing Cycle)
- BRANCH: l@onanan

- DEPARTMENT: Laaniuun

- GROUP USERS: idannguilganu

- USER: i&engldau

- CHANNEL: endosmnanisidonse

= A 1w & [y [ | a v
- ll‘q&l Reset tWaAUAININTDIVINUUANAULUUALIUAY
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2) dunanstayaasuninsiu (Metric Cards)
N3ALANIFNAVATATAYAIUULEAVDIATUBSA UTENaume:
- Total AICD Usage: Ussnaunslaiasan AICD 52
- Total Request: 3MuauAv0lTUTI
- Success Request: S1uauAveiid sy wioudnsaruduse
~ Fail Request: $nuiufwediduwial nSeudndiulesiiusd
- Active Users: Sruaugliaruiiffanssalussuu (Active users)
- Avg Request / User: Aadsdniufwesiefldau 1 au
- Avg AICD / Request: Aadsnsldiasinde 1 A1ve
- Avg AICD / User: stadenisldinsnsiofldon 1 au
- Total Login: $1uumsidngseuusiu
- Fail Login: ﬁi’wmuﬂf}ﬂ%’lghwuﬁﬁumm nSoudnaruosidud
3) arnunaninsuazads (Charts & Graphs)
nsuansuualinAINITULUULENI 8T (Daily buckets) Usgnause:
- Request Activity: n31dusansuIuauaveldauluisaziu niaussysng
ANUENSY (Success rate) wardnTIANANLAT (Fail rate) Tun s
- User Activity: ns1idunansdiurugldanuiueniinlundaziu wieudulszd

i a v
LLaWQﬂ"ILQaEJEﬁSUQ’]u
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4) P15193ATeRAINTTUE LU (User Activity Analysis) m15194aR951882188ANTS

Iasgviteyansidaugadntudiuaswemtiee Usenausie:

@.ﬁ"“,.""._u D Admin Portal o

& All Channels

ﬁ sarin@gmail.com

- fuwnvlidengszauvedeya laun Branch (@1%1), Department (Waun), Group
(nquiflden), wag Users ({ldau)
a ) ° v v a v v <

- f9peAun (Search...) @MSUAUMITIBNNSNABINIS ABE19ITIALS?

- AedulLAnITIgaBuAlunIe Landealalesnenis (W @1v1), Active Users
@uuldan), Requests (F13UA993I4), Used AICD (USunauasanildly),
Req / User (@1uiuAvaiaiiesian|d), wag Avg AICD / Req (Fadeinsansas

UD)

8.3. unvuainmsideusaiugliuinig (Health Monitoring Dashboard)

PULATUDSAAINTUAANIUFDIULNITVINIUYDITEUU ANUNS oUITINUTDIUIANS UaRANAA

[

(Errors) uagmansaliinundangg Inedesrusenauwasilandunansiail

1) dwsinsesdeya (Health Filter)
WHIAUANAUEIEEnTUNTRITaLaTIIzwARINaULATUDIA Usenaumesiuien Laun:

- PERIOD: va8n%2947an
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- BRANCH, DEPARTMENT, GROUP USERS, USER: W@onnseen1ulaAsIds195EaU
F199) VOIDIANT

- CHANNEL: 1dendosmnanisidonse

- VENDOR: i58ngl#u3n1s Al (u OpenAl, Anthropic)

~ MODEL: donluia Al fifasnisssy

9

IS A A 1w & v 1 | a v
- ll“lJ'iJ Reset tWaAUANNINTDIVINUUANAULUUALINAY

2) dunanstayaasuninsiu (Metric Cards)
NSALARNIFILAVEDAGIAYATUUUAATDATUBSA UsENaumIe:
~ Total Request: Snuieldnusuiunlugasnafiden
- Success Request: §1uuA1vai d1Ea wiauwansan s Wy Healthy) wae
Wesidussnsanudnsa
- Fail Request: $1urUAIYOAAUYAL (ATOUARH Errors LAy Timeouts) Wioy
wansanUzUsiliung (W Normal)
- Error Rate: 8131N154iAT0RANAINTINNNLLAR NIBULAAIANUENITVINUTEY
fusneusl Wy Within SLO)
- Average Latency: mnamiisizennuaiindslunisnevauasiive wiouuwans
01Uy (W Fast) wagszymiivineudian
- Storage Capacity: Usinauftuiidaiiudoyadldludioufuemnugiomun wioussy

¢ @ 6
WS URLLASANIUY
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3) duuaninsivuazads (Charts & Graphs)

drulanmatayan nsiudeRanataLazaa i Usznaume:

[ Admin Portal

Lt Overview Dashboard

A Actwity Monitoring

3 Health Filter
@ Health Monitoring

@ risk Monitori ing £ This Billing Cycle

A7 Productivity Monitoring
£ All Branches
& Al Departments
A AN Groups.
2 Al Users
© ANt Channets

@ Al Vendors

© Al Models

£ This Biting Cyce

g sarin@gmail.com

@.“‘""‘. T @O Admin Portal
L Overview Dashboard
= Health Fiter

A Activity Montoring
Q@ Health Monitoring
© Risk Monitoring

A7 Productivity Monitoring

© Al Channels
@ ANl Vendors

0 AN Models

3 This Bling Cyve

.a sarin@gmail.com

Health Monitoring

]
Total Reguest ccces Request sy IR — trorRate  wanns -
i 22,005,000 © 2829767 ® 2 0.80% O Tms 8 e2m
Availability by Vendor Latency by Vendor
® O tarpet 3 e ® On terget S over target
Torget 100 ma
964% ]
90215 e (| —)
99.05% aver
swu o (R some
e (D | 95ms
vesiees (D | .
su2ex rerpiesty (S | Toms
9130% — ] i o
sasox — | o
Erors by Category Storage Utilization
s Yorer n24
29748 62%
04 Yorer 2207
. emibeebe. 00 e 825 ® Vendor Error 50432 il -
" . 1 .
]
Errors by Category Storage Utilization
Banch  Department  Group  Usen
,,,,,,,
502 Server 3234
748 62%
4 GotewsyTemeot-modelddnotreipond e 207
s00 - 18825 @ vendor trror 50432
03 - 17,108
- 20748 .
28818 =
® Timcout & 26261
® aun 21149 ™/10078
— 38
® Server e 18825
Model Health All vendors All status
........
oPTss 9%

- Availability by Vendor: n51Muviakuiuaulanidnsnunsanldauuenaiug

Tvusnis (Vendor) Tnefiid@uusswananae SLO (1au 80.0%)

- Latency by Vendor: n31#luvianuiuauuansnnuatilun1snovauahennug

Tusns Inedliduussdunsuananaeiitivung (Target @y 100 ms)

- Errors by Category: n51nlatin (Donut Chart) La@asdnaiutolanalInLene 1L

Vimﬂwyj (v Vendor Error, Rate Limit Error, Request Error)
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@ Health Monitoring

© HiskMonitoring

ﬂ sarin@gmail.com

1%

]
[

- Storage Utilization: nslativuansdngiunsldnum

I3 [

ALNUUDLA lagauisana

LﬂﬁﬂuLLﬁULﬁa@umm Branch, Department, Group %38 Users e

4) M19998aLREATBRANANA (Error Codes List)

AIIEARITIEAELEEATataRNANa1a LAY WlusEUU (BEUTLINATING1IMEI90)

Uszgnaumie:

[  Admin Portal

3= Health Filter
£3 This Biling Cycle
F* Al Branches

Al Departments

Model Health

GPT-55

Errors by Category

175,233

All vendors Al status

- %93AUNMI (Search codes or description...) @%SuAUMTHANI DA UILDLS

<
FINLIT

- ywaviBualunedul: wanslayasiateiinnain (Code 1w 502, 429), A105UNY

(Description), Usgunngivinliindeiianain (Type 1u Server, Client), 9143

ASITLAR (Count), Lazdndiuileasidudifisuiumveiaan (% of reqg)
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5) A5 9EnurANNaNYIaivesling (Model Health)

MITRTERanuENTInuaEanlusgiulieg (egusniudansanvemitinge) Usenausie:

Lt Overview Dashboard
A Activity Monitoring
@ Heaith Manitoring
© RiskMonitoring

A7 Productivity Monitoring

g sarin@gmail.com

D  Admin Portal

= Health Fiter

£ Thi Biling Cyce

£ All Branches

26261 ———

21149

18825

Model Health

All Vendors

Heatthy

......

Hesttny

- ASellemunilulng (Search models...) WAEAINTBINIUATDUANIUAMSULEDN

All Vendors Lllay All Status

- seazBualupedul: uanseluna (Model), §IHUIN1S (Vendor), 31UuAY0

374 (Requests), FuuTaRanae (Errors), 8ms19sRanans (Error Rate), A3

wiauldau (Availability), Aunu20ae (Avg Latency), WaganIugn15911914

UaqUu (STATUS 194 Healthy)

AskMe Solutions and Consultants Co., Ltd.

N 47



AskMe y

e s Adensldnudmiugauaszuussuuuinsianisnisidaulaygyusedvg

8.4. waruasARNABIN1TI (Risk Monitoring Dashboard)

RUIATUDTAFINTUAARM N TATIZN LAZATINEDUAIAIMIAUD (Prompts) NlANMLEES

LazQnANIulaengnN13n58990AI (Message-filtering rules) Ya9seuu lneilasAusenau

6 U U é’
LagHanTURaNAIL:

1) dwsinsesdoua (Risk Filter)
LHIATUANA UG 1EEIMTUNTOITBLAAIULA LT L UAAINAULLATUDT A UTENBUALEY
L% = ¥ 1
frdan bown:
- PERIOD: t@8n934473an
- BRANCH, DEPARTMENT, GROUP USERS, USER: LA NNTBINNNSEAULATIAT
7199 VOIDIANT
- CHANNEL: 1@9n98919n15t3ausa
- CATEGORY: ldennuinaviguaanuides (W Jeyadiuyana Pll, Toyaninuau)
- ACTION: ta9nn15atiun1s9seuudnn1sAuAuLdsstiue (Wu Block, Redact,
Alert)
a 4{' a Y gj (v =4 1 Q' £
- fiJu Reset tieAuAdmINTRIInUANSULTUANTUAY
2) duuansteayaasunmsiu (Metric Cards)
N3ALANIFIATADAGAYIUUNEATDIATUDSA LLﬂaaamﬁmzju%yjaﬁme] Tawn:
- AMMTINAYE: Total Request (F1UUAUBLTIIUTIN), Risk Prompt (F1UIUAN
A d' d' . v I [J A a I % [ gj
YNUANMUFLINNTIINU), Risk Rate (8R51@IUAYTIEL WAL UAUAIVDIIRUA)
- Nan1Aidun1T: Blocked Prompt (ﬁwuauﬁ’waﬁgﬂiwwﬁaﬂ), Reviewed &
Sent (IWAUABNHIUNITNUMIULAZ U9 LY IRBLA)
a a ° Y] PN ) a
- 9gazdenAIIEes: Flagged Users (Suiugldauiignszuuiinsyiannube),
Top Risk Category (MiiansAAda i nuINgdn Wi Pll), wazn1suszidy
JEAUANTULTS LakA High Severity (g9), Medium Severity (n19), uaz Low

Severity (#)
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3) duuaninsivuazads (Charts & Graphs)
drunannaveyalusduvunsvimediasievinuilduiasdnduveininud e

Usznaume:

N 2o, [ Admin portal

Lt Overview Dashbosrd

Risk Monitoring
Promps intercepted by message-filteing rules — This
A Activty Monitoring i e ok p— — Nead & Sant
® 35 Risk Filter i 22,005,000 O 259,659 ks 1.18% © 131,192 ~-a0s B 11,685 ~oses
Health Moritoring

@  Risk Monitoring 3 This Billing Cycle

A Productivity Monitoring A 1300 @ o B 131,192 s £ 148,570 e B 18,846 ~220n
§* Al Branches

Risk Prompt Trend
£ Al Groups
2 Al Users

& A Channels

© Al Categores

© At Actions.

Risk by Organization Unit Banch  Deputment  Group  Uners
8 Ths Biting Cyce
®
Bectical & Computer E 2m
18157
e
tin@gmai.com
a satin@gmail.c 13,464
N2, [ Admin Portal
Ll Overview Dashboard |
= Risk Ftar Risk by Organization Unit Branch Department  Gro
Ar Actiity Moniboring
.
@ Heakth Monitoring £ This Biling Cycle Bectical & Computer En 23
157
@ Risk monitoring e
1 A Branches 16
A2 Broductivity Monitori .
v " Mec 1,464
Al Departments
o NI Deps 12310
340
A Al Groups
540
s
Al sers
w0
© All Channels
© Al Cotgories Top Triggered Rules
@ All Actions.

Email BLOCK 51400
) This Biling Cyce
PhoneNumber - 44057
ThaiNationalip BLOCK 35,490
BearerToken BLOCK 237402
DateOfBirth ED) 2208

ﬂ saringegmail.com

AskMe Solutions and Consultants Co., Ltd. U 49



AskNMe

it Adensldnudmiugauaszuussuuuinsianisnisidaulaygyusedvg

[0 admin Portal &

L Overview Dashboard

Risk by Organization Unit Branch  Department  Group  Users
Activity Monitorin
N ad 9 @ Rk promp Rate e -
(@ Risk Monitoring
F Abtes B
A7 productivity Monit
seenie Mechan , — 15484
A Peparns creniery (. 230
A Al Groups
Gt rarnscy (N e
o 2, All Users
Phpece 0m
NAGEM
& Al Channels
© Al Categories Top Triggered Rules
© Al Actions
2 This Biting Cycte Email BLOCK 51,400
PhoneNumber 44057
ThaiNiationallp BLOCK 35,490
BearerToken t BLOCK
DateOfBirth P REDACT 22028 7
ﬁ sarin@gmail.com
(N 2o, @ Admin poral 3
[l Overview Dashboard Risk by Category Category  Severity
Ar Activity Monitoring
b 199,235
@ Health Monitoring 5 This Billing Cycle
® seaet 52,869 |
@ Risk Monitoring ———————
£ Ml Beanches.
259,659 @ Financial 19,336
A7 Productivity Monitoring » —
& Al Departments @ Health 13,707
@ Sensitive 13,461
A Al Groups —
- 8 Al Users
R »
Risk Detection Detail
NG & All Channels
- v s prrv— (7 s |
© Al Categories
© Al Actions !
s14045 387 Manop Charoensuk Science - Statist e - P —
£ This Biting Cycie
2026.07. 13724148 Arisa Limthong A o Sent ot eview
826-07-12734: 84 Panupong Aroanrat Bock bigh Bocked
Tis 1000, 2080 Somchal Intaraksa Medicine  Peciatrics R [r
w1070 Nattapong Kitts g mocx ™ odea
ﬁ sarin@gmail.com 1. 05114 48:48 . 1867 Precya Hongyok == " =

AskMe Solutions and Consultants Co., Ltd. 1 50



AskNMe

BANGKOK - CHIANG MAI- KHON KAEN - RAYONG

¥

Adensldnudmiugauaszuussuuuinsianisnisidaulaygyusedvg
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